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Member banking is better banking®

 • No annual fee
 • No cash advance fees
 • Add your card to your mobile wallet
 • Lock/unlock a lost or stolen card easily
 • Access your FICO® Score for free
 • And more

Apply today
Visit trumarkonline.org/classic, your local branch, 
or call 1-877-TRUMARK

*Annual Percentage Rate (APR) is a variable rate. Credit card approval depends on 
creditworthiness and other qualifications. Minimum APR is 5.99%, maximum APR is 12.99%. 
Rates, terms, and conditions are subject to change without notice. All loans are subject to 
approval. Business accounts are not eligible.

Transfer balances on high rate credit cards held elsewhere to 
TruMark Financial’s Classic Visa credit card and save. Enjoy 
one of the lowest credit card rates in the area and zero 
balance transfer fees. Additional benefits include:

Transfer balances held elsewhere and save

Get started today 
Visit trumarkonline.org, your local branch, 
or call 1-877-TRUMARK

TruMark Financial is here to assist 
members with their short- and long-
term financial goals. Speak with a 
Member Service Representative to 
review current financial goals and 
the options available for next steps. 
TruMark Financial is happy to help with:

Put 2021 financial goals in motion

 • Personal banking and borrowing needs
 • Investment and retirement options
 • Mortgages, lines of credit, or refinancing options
 • Business banking, cash management, and employee 
  benefit options
 • And more

2020, undoubtedly, 
challenged our community. 
As an essential business, 
TruMark Financial was 
committed to serving our 
members to our fullest 
ability and as safely as 
possible. Our team 
members focused on 

providing you with the service you expect, consistent 
with our values. Account management from the 
comfort and safety of home was at an all-time high. 
For those needing to meet in-person, credit union 
Member Service Representatives were available. 
Our goal was always to ensure we could provide you 
with the financial support you needed to navigate 
through the uncertainty of this year. 

As we begin 2021, and reflect on 2020, I would 
like to, first and foremost, thank you for your 
membership and your trust. Your confidence in our 
institution allowed us to keep our community as 
safe as possible while remaining a financially strong 
and sound institution. We are grateful for your 
relationship with us and hope TruMark Financial 
will remain the first place you turn for all your 
financial needs.

I am proud to say the TruMark Financial community 
is a strong one. We are better together. Member 
banking is, truly, better banking.

We look forward to serving you in years to come.

I wish you and your family a healthy and 
successful 2021.

Sincerely,

Richard F. Stipa
Chief Executive Officer
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As announced in the fourth quarter newsletter, 
TruMark Financial’s bylaws provide a process 
for the nomination and election of officials to 
represent the membership. Officials also can be 
nominated through the use of member petitions. 
Persons wishing to nominate a member in 
good standing must use the official petition 
procedures and must file their petitions with 
the Secretary of the credit union by Feb. 12, 
2021. Petitions must contain at least 500 valid 
member signatures and must be accompanied 
by a certificate from the nominee stating she/he 
is agreeable to the nomination and will serve if 
elected. All petitions must be accompanied by a 
biography of the nominee (less than 75 words). 
Members seeking nomination by petition 
must contact the Nominating Committee for 
additional information, guidelines, and forms. 
The Nominating Committee can be reached via 
email at nominatingcommittee@trumark.org or 
via regular mail: TruMark Financial Credit Union 
Attn: Nominating Committee 335 Commerce 
Drive, Fort Washington, PA 19034. Should 
there be no contest, nominees to the TruMark 
Financial Credit Union Board of Directors and 
Supervisory Committee will be elected by 
acclamation at the credit union’s annual meeting 
on March 25, 2021. The Nominating Committee 
nominated the following individuals for the 
respective positions and terms:

Board of Directors
Nominated for a three-year term:
R. Terence Brunt
Leonard V. Doughty III
David A. Rufibach
Kathleen L. Wells

Supervisory Committee
Nominated for a three-year term:
Donna M. Carvin
William Donehower

Election Schedule

Feb. 12, 2021
Deadline for filing nominations by official petition 
with the Secretary of the credit union

Feb. 17, 2021
Secretary of the credit union posts all 
nominees’ names in each office

Feb. 22, 2021
Ballots mailed, if necessary, to members 
eligible to vote

March 20, 2021
Deadline for ballot submission, if necessary, 
to the Tellers of the Election

March 25, 2021
Annual meeting, 7 p.m.

TruMark Financial Credit Union
335 Commerce Drive
Fort Washington, PA 19034

2021 nominees 
and election procedures

*Qualifying members may select to defer their first payment up to 60 days from the loan funding 
date. During the deferral period, interest will accrue and may extend the original term of the loan. 
Payments can be made during the two month deferral period. Offer does not apply to refinancing 
auto loans currently with TruMark Financial or indirect lending relationships.

 • Low-cost GAP coverage is available – only $395

 • Up to 130% financing on new and used vehicles

 • Free auto loan pre-approvals, so you know what you can   
  afford before you go car shopping

Apply today
Visit trumarkonline.org/truecar, your local branch, 
or call 1-877-TRUMARK

 • Borrow up to 90% of your home’s value

 • Visa® Equity Access Card for fast access to your funds

 • Receive 20 free checks with the ability to reorder more

 • Interest may be tax-deductible (consult your tax advisor)

 • And more

Apply today
Visit trumarkonline.org/heloc, your local branch, or call 
1-877-TRUMARK

*Annual Percentage Rate (APR) accurate as of 12/10/2020, applies to minimum line amount of $5,000, 
is subject to change without notice, and applies to a loan-to-value (LTV) ratio of 80% for primary 
residence. Rates vary depending upon amount financed, credit score, lien position, and collateral. 
Minimum APR is 2.99%, maximum APR is 18%. Best available rate is prime minus 0.51%, unless rate 
falls below the minimum APR. Rates reflect a 0.25% discount for loan payment via automatic funds 
transfer from a TruMark Financial checking account. Otherwise, APR is 0.25% higher. Property and/
or flood insurance is required. APR is variable based on the highest Prime Rate published in The 
Wall Street Journal and is adjusted on a monthly basis. As of 3/15/2020 the Prime Rate was 3.25%. 
All loans/lines of credit are subject to approval and collateral evaluation. $100 processing fee will 
apply. Fees and charges may apply. Additional restrictions, limitations, and exclusions may apply. 
You may elect to “lock in” or convert a portion of your variable-rate outstanding balance to a fixed 
APR over a set term. You may select the term of your lock feature from terms provided to you at the 
time you exercise this option. Offered rate will be based upon borrower’s creditworthiness and term 
selected. The minimum amount that may be locked in is $5,000. The minimum term of the lock feature 
is five years and the maximum term of the lock feature is 20 years. Please call TruMark Financial at 
1-877-TRUMARK for further details. NMLS 404938

TruMark Financial’s HELoC Select is a great way to spruce up your 
home, make large purchases, consolidate debt, and more. Enjoy a 
competitive low rate, plus:

New year, new projects

rates as low as

2.99APR*
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HELoC Select

Saving you money and time
Research, find, and buy the perfect car with TruMark Financial’s Car 
Buying Service powered by TrueCar®. Plus, enjoy a low auto loan rate 
and no payments for two months!* Additional benefits include: 

www.trumarkonline.org/heloc
www.trumarkonline.org/truecar


TruMark Financial’s Smart Start Rewards Visa credit card is a great way 
for young adults to build credit. Enjoy a low rate, no annual fee, no 
balance transfer fees, and no cash advance fees. Plus, for every dollar 
spent, earn one CURewards® point. Redeem points for cash, travel, 
merchandise, gift cards, and more. 

*Annual Percentage Rate (APR) is a variable rate. Credit card approval depends on creditworthiness and other 
qualifications. Minimum APR is 8.99%, maximum APR is 15.99%. Rates, terms, and conditions are subject 
to change without notice. All loans are subject to approval. Business accounts are not eligible. **$10 will be 
deposited into the member’s savings account for the first five consecutive on time payments. 7,700 CURewards 
points will be awarded for the sixth on time payment within 45 days. ***Late payment forgiveness will be made 
one time only. Rates and credit card approval depends on creditworthiness and other qualifications. Rates, 
terms, and conditions are subject to change without notice.

Young adults can build credit while earning rewards

 • On time payment awards**

 • One-time late payment forgiveness***

 • Automatic credit line increases

 • Lock/unlock a lost or stolen card in seconds

 • Access to your FICO® Score for free

Apply today
Visit trumarkonline.org/smartstart, your local branch, 
or call 1-877-TRUMARK

Get started with TurboTax today
Visit trumarkonline.org/turbotax

TurboTax makes getting your biggest 
possible tax refund easy. From simple to 
complex taxes, they have you covered. 
Simply answer questions about your year, 
and TurboTax will fill in all the right forms. 
If you need help, real experts are standing 
by - and can even do your taxes for you, 
start to finish. Plus, TruMark Financial 
members can save up to $15 when they 
start TurboTax today.

TurboTax® discount for TruMark 
Financial members 

TruMark Financial Business Services has 
accounts, payment services, insurance, and 
loan options you need to make sure your 
business is running as smoothly as possible. 
With little to no fees, and knowledgeable and 
friendly Member Service Representatives, 
your business can move forward with a great 
outlook for 2021. Features include: 

 • Tailored business checking and 
  savings accounts

 • Convenient online banking/app

 • Low rate commercial and business loans

 • Variety of insurance including general  
  liability, business automobile,   
  commercial property, and more

 • Overdraft protection available through a
   TruMark Financial business savings  
  account or Visa business credit card

 • Business debit card, ATM card, and 
  Visa credit card

Get started today 
Visit trumarkonline.org, your local branch, 
or call 1-877-TRUMARK

Helping your business grow

Apply today
Visit trumarkonline.org/mortgages or call 1-877-TRUMARK

Make homeownership a reality

All home lending products are subject to credit and property approval. Rates, terms, and conditions are 
subject to change. Restrictions may apply. NMLS 404938

rates as low as

8.99APR*
%

Smart Start
Visa credit card

With low rates and homes moving fast, having a knowledgeable and 
helpful mortgage professional to guide you through the home-buying 
process could be key to getting your dream home. TruMark Financial is 
happy to help every step of the way so you can be confident the next 
time you make an offer. A mortgage via TruMark Financial also features:

 • Low application fees and closing costs

 • Maximum financing up to 97% for first-time home buyers

 • Pre-qualification so you know how much home you can afford   
  before you go house hunting

 • Zero to two point options available to reduce the interest rate and   
  monthly payment

www.trumarkonline.org/mortgages
www.trumarkonline.org/turbotax
www.trumarkonline.org/smartstart
www.trumarkonline.org


Schedule an appointment today
Visit trumarkonline.org/invest, your local branch, or call 1-877-TRUMARK

TruMark Financial will be closed Sunday, Jan. 17, and Monday, Jan. 18, 2021, in 
observance of Martin Luther King, Jr. Day. 

Always open: trumarkonline.org
Access your account 24/7 via online and mobile banking, Account 
Management by Phone, and at thousands of ATM locations nationwide. 

Holiday closures

Personalized financial strategies to help you pursue your goals

Securities and advisory services are offered through LPL Financial (LPL), a registered investment advisor and 
broker/dealer (member FINRA/SIPC). Insurance products are offered through LPL or its licensed affiliates. TruMark 
Financial Credit Union and TruMark Financial Investor Services are not registered as a broker/dealer or investment advisor. 
Registered representatives of LPL offer products and services using the name TruMark Financial Investor Services, and may 
also be employees of TruMark Financial Credit Union. These products and services are being offered through LPL or its 
affiliates, which are separate entities from and not affiliates of TruMark Financial Credit Union or TruMark Financial Investor 
Services. The TruMark Financial Investor Services site is designed for U.S. residents only. The services offered within 
this site are offered exclusively through our U.S. registered representatives. LPL Financial Registered Representatives 
associated with this site may only discuss and/or transact securities business with residents of the following states: AZ, 
CT, DE, FL, MD, MA, MI, NH, NJ, NY, NC, OH, PA, SC, TX, VA and WI. Securities and insurance offered through LPL or its 
affiliates are: 
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Board of Directors
Leonard V. Doughty III, President
Hugh T. Bray, Vice President
Wayne J. Goodwin, Treasurer
R. Terence Brunt, Secretary
Joseph J. Bily, Director
Joseph J. Ciaranca, Director
James P. DeBow, Director
Daniel L. Dillard, Director
David A. Rufibach, Director
Kathleen L. Wells, Director
William A. Tollok, Director Emeritus

Supervisory Committee
William Donehower, Chairperson
Suzette E. Adams, Vice Chairperson
Donna M. Carvin, Member

Account Management by Phone 
215-953-5950  |  800-835-2628

Online Banking  trumarkonline.org

Member Service Center   
1-877-TRUMARK  |  215-953-5353

24/7 Loan Applications
1-877-TRUMARK  |  trumarkonline.org

Center City Philadelphia
1701 Market Street, Philadelphia, PA 19103

Chestnut Hill
8500 Germantown Avenue, Philadelphia, PA 19118

Downingtown
370 W. Uwchlan Avenue, Downingtown, PA 19335

Doylestown
4381 W. Swamp Road, Doylestown, PA 18901

Eastern North Philadelphia
1900 N. 5th Street, Philadelphia, PA 19122

Fort Washington
335 Commerce Drive, Fort Washington, PA 19034

Horsham
301 Horsham Road, Horsham, PA 19044

Jenkintown
515 Old York Road, Jenkintown, PA 19046

Levittown
179 Levittown Parkway, Levittown, PA 19054

North Wales
1200 Welsh Road, North Wales, PA 19454

Malvern
595 N. Morehall Road, Malvern, PA 19355 

Northeast Philadelphia
2117 Cottman Avenue, Philadelphia, PA 19149

Parkwood
12377 Academy Road, Philadelphia, PA 19154

Phoenixville
23 Nutt Road, Phoenixville, PA 19460

Plymouth Meeting
1920 Butler Pike, Conshohocken, PA 19428

Richboro
984 Second Street Pike, Richboro, PA 18954

South Philadelphia
1931 S. Broad Street, Philadelphia, PA 19148

Springfield, Delaware County
1141 Baltimore Pike, Springfield, PA 19064

Trevose
1000 Northbrook Drive, Trevose, PA 19053

Trooper
2795 Ridge Pike, Trooper, PA 19403

Upper Darby
1884 S. State Road, Upper Darby, PA 19082

Warrington
875 Easton Road, Warrington, PA 18976

Wayne
115 E. Swedesford Road, Wayne, PA 19087

West Chester
1052 Andrew Drive, West Chester, PA 19380

For branch hours and days of operation,  
please visit trumarkonline.org or call 
1-877-TRUMARK (878-6275).

 • Retirement planning

 • Resource center

 • Digital investing

 • And more

Not Insured by NCUA or 
Any Other Government Agency

Not Credit Union 
Deposits or Obligations

May 
Lose Value

Not Credit Union 
Guaranteed

Download TruMark Financial’s mobile app today
Visit trumarkonline.org/mobilebanking to learn more

Saving with another financial institution for retirement, college tuition, or 
long-term savings or not sure how to get started? Consider TruMark Financial 
Investor Services for your financial goals. TruMark Financial Investor Services 
offers personalized financial strategies based on your unique situation, 
current and future plans, and goals. Our strategies seek to adapt to market 
changes and your personal circumstances. As a member of TruMark Financial, 
you have access to:

24/7 banking from the 
comfort of home
TruMark Financial’s mobile app allows 
for easy and fast account management 
24/7. Transfer funds, pay bills, schedule 
payments, deposit checks, open a new 
account, and more, all from the comfort 
of your couch or home office. 

www.trumarkonline.org/invest
www.trumarkonline.org/mobilebanking
www.trumarkonline.org
www.trumarkonline.org



