
New Account  
Number Information

Frequently Asked Questions
Q: Why is TruMark Financial creating new account numbers?
A: New Account Numbers will allow all existing and new members to 
more easily identify and manage each account and set-up electronic 
payments/withdrawals/deposits to and/or from these accounts. 

Q: Where can I find my 13-digit Account Number(s)?
A: In addition to the enclosed letter, your unique 13-digit Account 
Number(s) will appear in online and mobile banking beginning in 
December 2020, and on December statements received in January.
 
Q: Do I need to change anything in regards to existing recurring 
or automatic payments/withdrawals/deposits (i.e., utility bill, 
gym membership, EZPass, payroll direct deposit)?
A: No. All existing automatic payments/withdrawals/deposits you 
have set up will be processed as they are today, no action is needed. 
However, any new payments/withdrawals/deposits you add to your 
account, should be set up using your new 13-digit Account Number(s).

Q: Will I need new checks?
A: No. Members can continue using existing checks on-hand. 
However, when new checks are ordered, they will be printed with 
your new unique 13-digit Checking Account Number. 

Q: What if I order checks through a third party company?
A:  Members can continue using existing checks on-hand. However, 
when new checks are ordered, they should be printed with your new 
unique 13-digit Checking Account Number. 

Q: What will happen if I use my old checks?
A: Checks on-hand will be processed as they are today.

Q: What number should I use for Shared Branching? 
A: Members should use their “Member Number” when visiting 
another financial institution via Shared Branching. 

Q: Will this change effect all of my accounts? 
A: No. Certificates and Individual Retirement Accounts (IRAs) 
will not be assigned a unique 13-digit Account Number because 
electronic withdraws/deposits can not be set up for these accounts.  
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Account Number change examples
Online banking
Beginning Dec. 7, 2020, your Member Number will appear above your list 
of accounts in online banking. Individual Account Number(s) will appear to 
the right of each Account Name.

Mobile banking

Beginning Dec. 7, 2020, your Member Number will appear above your list of 
accounts in mobile banking. The individual Account Number(s) will appear 
to the right of each account name. Account Number(s) will be masked, 
simply click “Show” to view the whole Account Number(s). 

Statements
December statements received in January will reflect changes as shown in 
the statement example below. 

Checks

After Dec. 7, 2020, new check orders will be printed with your unique 
13-digit Checking Account Number.


