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Member banking is better banking®

TruMark Financial® Credit 
Union continues to make 
member experience and 
satisfaction with the credit 
union a top priority. In 
2019, TruMark Financial 
upgraded online and 
mobile banking security, 

made check deposits available sooner, and updated 
procedures to improve in-branch experiences. 
Members spoke and we listened. The credit union 
no longer requires members to sign when making 
deposits in-branch and now provides key pads to 
privately provide account numbers. 

In September, TruMark Financial’s new Malvern 
branch opened, making it the credit union’s fifth 
location in Chester County. The credit union 
continues renovating existing branches to offer a 
more streamlined layout for better service. The 
Classic Visa® credit card was introduced with 
simplicity in mind and offers one of the lowest rates 
in the area with no balance transfer fees, helping 
members reach their financial well-being.

TruMark Financial continues to serve members in 
the five counties the credit union calls home. 
Throughout 2019, TruMark Financial sponsored 10 
reality fairs in local high schools and volunteered 
over 776 hours at 54 organizations and charities. In 
May, over 300 TruMark Financial team members 
participated in Susan G. Komen’s More than Pink™ 
Philadelphia Walk in solidarity of our team and 
members who have been affected by cancer.

As we move into 2020, TruMark Financial will 
continue to grow the credit union to best serve our 
members. Thank you for your continued patronage, 
and best wishes for a successful new year. 

Sincerely,

Richard F. Stipa
Chief Executive Officer

CEO message

 • 0.76% APR** for six months, rates as low as 10.49% APR** thereafter

 • No annual fee, cash advance fees, nor balance transfer fees

Get your 76ers credit card today
Visit trumarkonline.org/76ers, a branch near you, 
or call 1-877-TRUMARK

*New TruMark Financial Philadelphia 76ers credit card applications approved 12/1/19 through 1/31/20, 
will automatically receive TruMark Financial headphones and will be automatically entered for a chance 
to win a VIP trip to the 76ers game in San Antonio, Texas on 4/10/20. For official rules, visit trumarkonline.
org/76ers. No purchase necessary. **APR = Annual Percentage Rate. Rates are variable and depend upon 
credit score. Minimum APR is 10.49%, maximum APR is 18%. Introductory rate will be in effect for six 
(6) billing cycles from credit line open date. Introductory rate is not applicable to other TruMark Financial 
credit cards, current TruMark Financial credit cardholders, or those who have closed a TruMark Financial 
credit card in the past six (6) months. Offer subject to change. All loans subject to approval. Business 
accounts are not eligible. Incentives offered on 76ers Rewards Visa, La Salle Rewards Visa, Smart Start 
Rewards Visa, Rewards Visa, and other TruMark Financial credit cards cannot be combined.

TruMark Financial is here to assist 
members with their short- and long-term 
financial goals. Meet with a financial 
specialist to help you get where you want 
to go in 2020 and beyond. Schedule an 
appointment today to discuss: 

 • Personal banking and borrowing needs

 • Investment and retirement options

 • Mortgages, lines of credit, or refinancing options

 • Business banking, cash management, and employee benefit options

Schedule an appointment today
Visit trumarkonline.org/schedule or call 1-877-TRUMARK

Hindsight shouldn’t be the 
only thing with 20/20 vision

Open a TruMark Financial 76ers Rewards Visa® credit card by Jan. 
31, 2020, and receive TruMark Financial headphones. Plus, be 
automatically entered for a chance to win a VIP trip to the 76ers game 
in San Antonio on April 10, 2020.* Credit card features include:

Go with the Philadelphia 76ers to San Antonio
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TruMark Financial is here to help your business prosper. The credit 
union offers a variety of competitive-rate financing tools to help your 
business grow, including: 

 • Commercial mortgages

 • Lines of credit

 • Credit cards

 • And more

Lending solutions for business success

As announced in the fourth quarter newsletter, 
TruMark Financial’s bylaws provide a process 
for the nomination and election of officials to 
represent the membership. Officials also can be 
nominated through the use of member petitions. 
Persons wishing to nominate a member in 
good standing must use the official petition 
procedures and must file their petitions with 
the Secretary of the credit union by Feb. 14, 
2020. Petitions must contain at least 500 valid 
member signatures and must be accompanied 
by a certificate from the nominee stating she/he 
is agreeable to the nomination and will serve if 
elected. All petitions must be accompanied by a 
biography of the nominee (less than 75 words). 
Members seeking nomination by petition 
must contact the Nominating Committee for 
additional information, guidelines, and forms. 
The Nominating Committee can be reached via 
email at nominatingcommittee@trumark.org or 
via regular mail: TruMark Financial Credit Union 
Attn: Nominating Committee 335 Commerce 
Drive, Fort Washington, PA 19034. Should 
there be no contest, nominees to the TruMark 
Financial Credit Union Board of Directors and 
Supervisory Committee will be elected by 
acclamation at the credit union’s annual meeting 
on March 26, 2020. The Nominating Committee 
nominated the following individuals for the 
respective positions and terms:

Board of Directors
Nominated for a three-year term:
Joseph J. Bily
James P. DeBow
Daniel L. Dillard

Supervisory Committee
Nominated for a three-year term:
Suzette E. Adams

Election Schedule
Feb. 14, 2020
Deadline for filing nominations by official petition 
with the Secretary of the credit union

Feb. 19, 2020
Secretary of the credit union posts all 
nominees’ names in each office

Feb. 24, 2020
Ballots mailed, if necessary, to members 
eligible to vote

March 19, 2020
Deadline for ballot submission, if necessary, 
to the Tellers of the Election

March 26, 2020
Annual meeting, 7 p.m.

TruMark Financial Credit Union
335 Commerce Drive
Fort Washington, PA 19034

2020 nominees 
and election procedures

Learn more
Visit trumarkonline.org/business, a branch near you, 
or call 1-877-TRUMARK

This year, accomplish more and spend less by utilizing the equity 
in your home. TruMark Financial’s HELoC Select starts as a line of 
credit and then allows you to switch all or part of the balance to a 
fixed rate at any time, giving you a manageable payment. Additional 
benefits include: 

 • No annual or inactivity fees

 • Borrow up to 90% of your home’s value

 • Visa Equity Access Card for fast access to funds

 • Write checks directly from your line of credit

Learn more and apply today
Visit trumarkonline.org/heloc, a branch near you, 
or call 1-877-TRUMARK

Save on renovations and more

*Annual Percentage Rate (APR) accurate as of 12/10/19, applies to minimum line amount of $5,000, is subject 
to change without notice, and applies to a loan-to-value (LTV) ratio of 80% for primary residence. Rates vary 
depending upon amount financed, credit score, lien position, and collateral. Minimum APR is 3.99% (prime 
rate minus 0.51% minus an additional 0.25% for automatic payment from checking account), maximum 
APR is 18%. Introductory rate will be in effect for six (6) billing cycles from credit line open date. After the 
introductory discount period expires, the variable APR is effective for the life of the line. Rates reflect a 
0.25% discount for loan payment via automatic funds transfer from a TruMark Financial checking account. 
Otherwise, APR is 0.25% higher. Property and/or flood insurance is required. APR is variable based on the 
highest Prime Rate published in The Wall Street Journal and is adjusted on a monthly basis. As of 10/30/19 
the Prime Rate was 4.75%. All loans/ lines of credit are subject to approval and collateral evaluation. $100 
processing fee will apply. Fees and charges may apply. Additional restrictions, limitations, and exclusions 
may apply. You may elect to “lock in” or convert a portion of your variable-rate outstanding balance to a fixed 
APR over a set term. You may select the term of your lock feature from terms provided to you at the time you 
exercise this option. Offered rate will be based upon borrower’s creditworthiness and term selected. The 
minimum amount that may be locked in is $5,000. The minimum term of the lock feature is five years and the 
maximum term of the lock feature is 20 years. Please call TruMark Financial at 1-877-TRUMARK for further 
details. NMLS 404938 **Open a TruMark Financial HELoC Select by 1/15/20, and spend at least $1,000 
by 2/29/20, be entered win $1,000 back. $1,000 will be applied directly to the HEloC Select balance. No 
purchase necessary. Visit trumarkonline.org/heloc for official rules and regulations.

Introductory rate

2.49APR*
%

for six months

Rates as low as

3.99APR*
%

thereafter

Plus, open a TruMark Financial HELoC Select by Jan. 15, 2020, 
be entered for a chance to win back the first $1,000 spent**

www.trumarkonline.org/heloc
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TruMark Financial’s Classic Visa credit card 
is built on simplicity, making it easier to 
consolidate and save. Compare and save 
with TruMark Financial:

Transfer higher rate credit card 
balances and save

NO PURCHASE NECESSARY. Open to legal residents of the 50 
United States or the District of Columbia, 18 years of age or older 
at time of entry, who are customers of participating Financial 
Institutions or employees of participating businesses. Sweepstakes 
ends 2/13/20. Subject to complete Official Rules and all applicable 
federal, state and local laws. For Official rules including participating 
Financial Institutions and businesses, odds of winning, alternate 
method of entry, and prize descriptions, visit trumarkonline.org/
turbotax. TurboTax and TurboTax Online, among others, are 
registered trademarks and/or service marks of Intuit Inc. in the 
United States and other countries. Other parties’ trademarks or 
service marks are the property of their respective owners.

TruMark Financial has teamed up with 
TurboTax to save you up to $15 on TurboTax 
federal products. Plus, have a chance to 
win $25,000 when you file your taxes by 
Feb. 13, 2020. TurboTax translates taxes 
into simple questions about your life, 
so you don’t need tax knowledge or an 
appointment to get your taxes done right. 

Use TurboTax today
Visit trumarkonline.org/turbotax to 
get started

If a new vehicle is in your future, start with TruMark Financial’s Car 
Buying Service, powered by TrueCar®. Zero in on what others paid and get 
a member guaranteed savings certificate that could save you thousands. 
Plus, when financing with a TruMark Financial auto loan, be automatically 
entered for a chance to win $500** and enjoy the following benefits: 

*Annual Percentage Rate (APR) is accurate as of 12/10/19 and subject to change. For a 59-month new vehicle 
loan and depending on applicant’s creditworthiness, the APR may be as low as 3.24% or as high as 8.79%. Rate 
reflects a 0.25% discount for loan payment via automatic funds transfer from a TruMark Financial checking 
account. Otherwise, APR is 0.25% higher. The repayment amount for a 3.24% APR auto loan would be $18.08 
per $1,000. Other rates and terms may be available. **Open a TruMark Financial auto loan by 2/29/20, be 
entered for a chance to win one of two $500. Visit trumarkonline.org/auto for official rules. †Payments can 
be made during the two-month (60 days) deferral period. During the two-month deferral period, interest will 
accrue and may extend the original term of the loan. 

Save big when shopping for a new car

 • Two-month payment deferral option† 

 • Up to 135% financing - borrow full purchase price, including tax, 
  title, and tag

 • Free pre-approvals - cashier’s check in-hand for negotiating power

 • Pay only $395 for GAP insurance

Apply today
Visit trumarkonline.org/auto or call 1-877-TRUMARK

When you file your taxes, be sure to have 
your refund deposited directly into your 
TruMark Financial account for a chance 
to have it doubled, up to $5,000.* 

When you file, select “checking” or 
“savings” and enter the credit union’s 
ABA transit/routing number (236084243) 
and your account number into the refund 
section of forms 1040, 1040A, or 1040EZ.

You could be next

The chance to have your tax 
refund doubled returns in 2020!

*TruMark Financial will match your deposit, up to a maximum of 
$5,000 if you are the selected winner. Only directly deposited 
tax refunds from IRS/Treasury to TruMark Financial are eligible. 
External transfers from another financial institution are not eligible. 
If federal tax refund is split between multiple financial institutions, 
only the portion deposited directly into TruMark Financial is eligible. 
TruMark Financial members age 18 and older are eligible. Business 
accounts are not eligible. Cannot be combined with other offers. 
Visit trumarkonline.org/dytr for details.

Previous winners:
• 2019 Stephen L.  • 2017 Barbera S.

• 2018 Joanne Y. • 2016 Kathy B.

*Annual Percentage Rate (APR) is a variable rate. Credit card approval depends on creditworthiness and other 
qualifications. Minimum APR is 7.49%, maximum APR is 17.99%. Rates, terms, and conditions are subject to 
change without notice. All loans are subject to approval. Business accounts are not eligible. Rate comparison 
performed on 12/10/19.

Apply today
Visit trumarkonline.org, a branch near you, or call 1-877-TRUMARK

Minimum APR* Maximum APR* Balance Transfer Fee

Discover It 13.49% 24.49% 5%

BankAmericard® 14.49% 24.49% $10 or 3%

Citi Simplicity® 16.24% 26.24% $5 or 5%

Target 24.65% 24.65% N/A

Classic Visa® 7.49% 17.99% $0 or 0%

Plus, be entered for 
a chance to win

 $500**

rates as low as

3.24APR*
%

Auto loan

your tax refund*
DOUBLE

www.trumarkonline.org/auto
www.trumarkonline.org/auto
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Schedule a complimentary, no-obligation consultation today
Visit trumarkonline.org/invest or call 1-877-TRUMARK

TruMark Financial will be closed Sunday, Jan. 19, and Monday, Jan. 20, in 
observance of Martin Luther King Jr. Day. 

Always open: trumarkonline.org
Access your account 24/7 via online and mobile banking, Account 
Management by Phone, and at thousands of ATM locations nationwide. 

To show appreciation for your membership, all TruMark Financial members 
had the chance to enter to win one of 13 great prizes. For a full list of winners, 
visit trumarkonline.org/winners. The credit union looks forward to providing 
members with other fun opportunities in 2020.

Danielle C. Marlene A. Leanne C.

Holiday closures

Congratulations winners

The beginning of the year is the perfect time to 
review your financial plan and make adjustments. 
Here are four things that can help you achieve 
your short- and long-term financial goals:

Retirement planning - If you hold investments it is time to reassess 
your risk parameters and possibly rebalance the portfolio. Reviewing 
your accounts and savings level can help you stay on track for the 
retirement you hope for.

Annual budget - The beginning of the year is a good time to review your 
spending habits. Performing an annual budget review or audit allows 
you to gain a better understanding of your finances, helping you to see 
what you did well and what needs adjustment. This process can help 
create new goals, pay off debt faster, and see your savings grow. 

Taxes - Tax season is just around the corner so make sure to set yourself 
up right by doing some simple housekeeping. File those receipts, check 
if your tax plan worked for you, and know what you want to do for 2020 
before it passes you by. 

IRAs - Individual Retirement Accounts (IRAs) are a great way to save 
for your future. There are several type of IRAs and knowing which one is 
right for you before tax season will help prepare you for success. 

Start the year off right with an 
investment check-up

Securities and advisory services offered through LPL Financial, a registered investment advisor, Member FINRA/SIPC. 
Insurance products offered through LPL Financial or its licensed affiliates. TruMark Financial Credit Union and TruMark 
Financial Investor Services are not registered broker/dealers and are not affiliated with LPL Financial. The LPL Financial 
Registered Representatives associated with this site may only discuss and/or transact securities business with residents of 
the following states: DE, NJ, NY, and PA.
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Board of Directors
Hugh T. Bray, President
Leonard V. Doughty III, Vice President
Wayne J. Goodwin, Treasurer
R. Terence Brunt, Secretary
Joseph J. Bily, Director
Joseph J. Ciaranca, Director
James P. DeBow, Director
Daniel L. Dillard, Director
David A. Rufibach, Director
Kathleen L. Wells, Director
William A. Tollok, Director Emeritus

Supervisory Committee
William Donehower, Chairperson
Suzette E. Adams, Vice Chairperson
Donna M. Carvin, Member

Account Management by Phone 
215-953-5950  |  800-835-2628

Online Banking  trumarkonline.org

Member Service Center   
1-877-TRUMARK  |  215-953-5353

24/7 Loan Applications
1-877-TRUMARK  |  trumarkonline.org

Center City Philadelphia
1701 Market Street, Philadelphia, PA 19103

Chestnut Hill
8500 Germantown Avenue, Philadelphia, PA 19118

Downingtown
370 W. Uwchlan Avenue, Downingtown, PA 19335

Doylestown
4381 W. Swamp Road, Doylestown, PA 18901

Eastern North Philadelphia
1900 N. 5th Street, Philadelphia, PA 19122

Fort Washington
335 Commerce Drive, Fort Washington, PA 19034

Horsham
301 Horsham Road, Horsham, PA 19044

Jenkintown
515 Old York Road, Jenkintown, PA 19046

Levittown
179 Levittown Parkway, Levittown, PA 19054

North Wales
1200 Welsh Road, North Wales, PA 19454

Malvern
595 N. Morehall Road, Malvern, PA 19355 

Northeast Philadelphia
2117 Cottman Avenue, Philadelphia, PA 19149

Parkwood
12377 Academy Road, Philadelphia, PA 19154

Phoenixville
23 Nutt Road, Phoenixville, PA 19460

Plymouth Meeting
1920 Butler Pike, Conshohocken, PA 19428

Richboro
984 Second Street Pike, Richboro, PA 18954

South Philadelphia
1931 S. Broad Street, Philadelphia, PA 19148

Springfield, Delaware County
1141 Baltimore Pike, Springfield, PA 19064

Trevose
1000 Northbrook Drive, Trevose, PA 19053

Trooper
2795 Ridge Pike, Trooper, PA 19403

Upper Darby
1884 S. State Road, Upper Darby, PA 19082

Warrington
875 Easton Road, Warrington, PA 18976

Wayne
115 E. Swedesford Road, Wayne, PA 19087

West Chester
1052 Andrew Drive, West Chester, PA 19380

For branch hours and days of operation,  
please visit trumarkonline.org or call 
1-877-TRUMARK (878-6275).
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