How to enroll in TruMark

Financial’s online banking

Check account balances, pay bills, transfer money, reorder checks, set up account alerts, and

more. Here's how:

1) Visit www.trumarkonline.org

2) Click on “Enroll Now" belown the teal “Login” button in the top right corner of the screen
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3) Create a user name and password. When you click on the "“password” field, a box will pop
up with the secure password requirement.
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Welcome to Online Banking Registration Form!

Create Login

Username

Usemame

Password

Passworc

Personal Information

First Name

First Name

Last Name/Business Name

Last Name/Business Name

Date of Birth

Date of Birth

Mother's Maiden Name

Mother's Maiden Name
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Password Guidelines

Your password ensures only you can access.
your confidential information. Please
remember this password and keep it secure.
You must use the following criteria when
creating your password

Password cannot contain leading or traiing
blanks.

Minimum Length: 8

Maximum Length: 32

Minimum characters: 1

Minimum uppercase characters: 0

Minimum lowercase characters: 0

Minimum numeric characters: 1

Minimum special characers: 1
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http://www.trumarkonline.org/

4) Fillin all of the "Personal information” fields using the account holder's information, read
and accept the “Terms and Conditions” for online and mobile banking services, then click
the “Complete Sign up” button.
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Welcome to Online Banking Registration Form!

Create Login

Username
Usemame

Password Retype Password

assword ssow || Retype Password swon

Personal Information

First Name Mi
First Name i

Last Name/Business Name Suffix
Last Name/Business Name Sufix

Date of Birth
Date ofBirth

Mother's Maiden Name

Motner's Maiden Name

SSNEIN
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Member Number/Online ID

Member Number/Oniine 1D

Contact Information

Street Address.

Street Address

Country
Country

State
State

City

Zip Code
2ip Cove

Email

D | have read and accepted the Terms & Conditions of service.

Complete Sign up



5) Next, click the “Confirm contact information” and follow the prompts.
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Welcome to Online Banking Registration Form!
@ sSign up completed!

Welcome,
Before you can access your accounts, we need to confirm your contact information. We will take you through step by step.

\ | Confiom contact information |

Need help?

Call us at 877-878-8275

6) Select how you would like to receive a secure access code by clicking either the
“Text me" or “Call me" button. Note: If you have more than one phone number
listed on your account, please make sure select the correct phone number.
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Verify your contact information
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7) Enter the secure access code and select either “Yes, register my private device”
or "No, this is a public device” depending on the device you are using to access
your account.
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Verify your contact information

L. Within a minute, you'll receive a verification code at
13000 3002008

Enier access coda
RRENG

@5save time by registering this device.
f this Is your personal device, register it now. We won't need to contact you
the next time you log in.

‘s, register my private device No, this is a public device

Once completed, you will be logged into your account.
Use the same login information to login via TruMark Financial's mobile app.

Should you have questions, please call 1-877-TRUMARK.



